
How We Help

Our service members and their families are heroes to us. Some are everyday heroes and some are uncommon 
ones. Most would not consider themselves heroes; rather they tell us they were just doing their job. Doing their 
job, means preserving our freedom. Please  continue to help them. To learn more about our programs, 
check if you are eligible for assistance or to find out how you can help, please contact our national office or your 
local Operation Homefront office.
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How We Help

For military families that are coping with deployment or injury recovery, Operation Homefront offers auto 
repair assistance through authorized service centers for the vehicle that serves as the primary means of 
transportation.  The average cost of a vehicle repair is around $700 with some repairs exceeding $2,500. For 
anyone, that unexpected amount can be a burden on the monthly budget. For a family already coping with 
the stress of deployment or injury recovery, the expense can be devastating. Medical appointments, school 
attendance, grocery store trips all require safe transportation, and by providing this critical service, Operation 
Homefront helps ease our service members’ financial and emotional burdens.

We cover: 
•	 Towing	services
•	 Diagnostic	services
•	 General	Repair	services

We do not cover:
•	 Routine	maintenance	(tire	rotations,	tune	ups,	oil	changes)
•	 Second	vehicle	repairs
•	 Repairs	of	modified	or	vintage	vehicles
•	 Vehicle	purchases
•	 Incidents	that	occurred	prior	to	deployment	or	incurred	injury

http://www.operationhomefront.net


How We Help

Operation Homefront sponsors local events every year. Some events are held to raise awareness while others 
may be held to raise money for local causes. To learn more about what community events are happening in your 
area, please contact our national office or your local Operation Homefront office.

http://www.operationhomefront.net


How We Help

Operation Homefront offers essential home items for qualified deployed service members and wounded 
warriors.  These items can be in the form of new purchases, repairs or replacement.  Mattresses and box springs 
are only approved for wounded warriors who can prove medical necessity. 

We cover:
•	 Mattresses	and	box	springs
•	 Refrigerators
•	 Washer/dryers
•	 Stoves

We do not cover:
•	 Dishwashers
•	 Deep	freezers
•	 Microwaves
•	 Small	appliances	

http://www.operationhomefront.net


How We Help

Operation Homefront assists military families coping with deployment and injury recovery as they struggle with 
devastating	budget	issues.		Financial	struggles	exacerbate	an	already	difficult	time	of	life.	We	provide	emergency	
financial assistance to service members and their families as they take corrective action to resolve their financial 
situations. 

We cover:
•	 Shelter,	rent,	mortgage,	utilities,	temporary	lodging
•	 Vehicle	expenses,	car	payments,	car	insurance,	registration	(only	when	it	is	the	family’s	only	means	of	transportation)
•	 Airfare	to	transport	a	family	member	to	assist	a	military	family	during	illness	or	for	childbirth
•	 Childcare	during	illness	or	surgery
•	 Personal	Property	Taxes
•	 Emergency	dental	expenses
•	 Critical	baby	items
•	 Other	emergency	financial	needs	

We do not cover:
•	 Airfare	for	vacations,	R&R	or	to	meet	deployed	service	members	in	foreign	ports
•	 Plastic	surgery	or	other	non-emergency	procedures
•	 Immigration	assistance
•	 Legal	fees	or	bills
•	 Credit	card	payments
•	 Cable/Internet	bills
•	 Tuition	and	school	fees

http://www.operationhomefront.net


How We Help

Operation Homefront assists military families during difficult financial times by providing food assistance in the 
form	of	food	boxes,	gift	certificates	to	grocery	stores,	or	food	vouchers	to	the	commissary.		While	we	are	not	a	
long term solution for chronic financial problems and provide enough assistance for one week of food per client 
family, we are able to provide emergency food assistance to those families that find themselves in a budget 
crunch and will assist clients in identifying additional food resources.

We cover:
•	 Basic	Food	Needs
•	 Toiletries	

We do not cover:
•	 Items	that	would	not	be	considered	essential
•	 Alcohol,	tobacco	products,	or	electronic	devices

http://www.operationhomefront.net


How We Help

The	conflicts	in	Iraq	and	Afghanistan	and	the	miraculous	improvements	in	battlefield	medicine	have	produced	a	
new	community	of	survivors;	those	warriors	who	come	home.		But	those	who	come	home	have	changed.		

These changes, be they emotional or physical, often require the tireless efforts of spouses, mothers, sisters or 
other	loved	ones	to	support	and	care	for	them.		If	you	are	one	of	those	selfless	caregivers,	this	program	was	
created just for you.

Through	on-site	support	communities,	and	our	virtual	community	that	includes	an	online	discussion	forum,	
Hearts	of	Valor™	provides	female	caregivers	with	opportunities	to	build	relationships,	access	resources	and	
enjoy brief moments of rest and respite from their care giving responsibilities. 

Two-day	retreats	may	be	available	for	members	of	the	Hearts	of	Valor™	program	who	serves	as	a	caregiver	to	a	
wounded, ill, or injured service member.

  
 

http://www.operationhomefront.net
http://www.heartsofvalor.org
http://www.wifeofawoundedsoldier.com
http://wifeofawoundedsoldier.blogspot.com/


How We Help

Operation Homefront provides a little piece of mind to deployed and injured service members with our home 
repair	program.		We	offer	assistance	with	the	unexpected,	routine	home	repair	in	partnership	with	community	
members	willing	to	donate	materials	and	services.		We	also	provide	home	modifications	as	needed	by	our	
injured service members.

We cover:
•	 Roofing
•	 Plumbing
•	 Electrical	issues
•	 General	appliance	repair
•	 General	handyman	repairs
•	 Modifications	for	wounded	service	members
•	 Heating	&	air	conditioning
•	 Pest	control

We do not cover:
•	 Repairs	to	rental	units	or	military	housing	
•	 Home	purchases
•	 Service	member	owned	rental	property	repairs
•	 Home	Remodels
•	 Home	improvements
•	 Large	scope	repair	projects	not	of	an	emergency	nature
•	 Regular	maintenance	services
•	 Incidents	that	occurred	pre-deployment	or	injury

http://www.operationhomefront.net


How We Help

The Homefront Celebrations are designed to give military spouses a lovely evening out experience with a 
catered meal, inspirational speaker, door prizes, and a fabulous goody bag!  The night is designed to create a 
relaxing, luxurious event for military spouses to enjoy a night off from the pressures of life, kids, and service, and 
focus on themselves and making new friends.  

Each	military	spouse	will	feel	welcomed	and	enveloped	in	appreciation	and	care	from	the	time	they	walk	
through the door until the end of the evening.

Upcoming celebrations will be held in various locations throughout the United States. Check your local OH field 
office and National website and Facebook pages for more information on the Celebration and when registration 
will	open.	View	pictures	of	some	of	our	

http://www.operationhomefront.net
http://www.flickr.com/photos/op_homefront/collections/72157625899475075/


How We Help

Operation Homefront has created the Homes on the Homefront program through a new partnership with 
Chase	Bank,	Wells	Fargo	and	Bank	of	America.	Part	of	the	American	dream	always	has	been	owning	a	home.	
After	helping	to	secure	the	freedoms	all	Americans	enjoy,	we	want	to	help	our	warriors	and	their	families	realize	
their	own	American	dreams.	

The Process 
1. Military families and veterans can apply for a home through the  programs.
2. Once a home becomes available, you will be notified via email.
3. You will have 10 business days from the date the notice is sent to determine if you want to apply further for a 

particular	home.	If	you	further	wish	to	be	considered	for	a	particular	home	mentioned	in	an	email	you	receive,	you	will	
need to indicate that by following the instructions outlined in the email.

4.	 A	client	services	representative	will	be	assigned	to	each	available	home	and	will	review	all	applications	for	each	home.	
The client services representative will then submit the qualified applicants to a housing committee who will select the 
applicant	that	will	be	the	recipient	of	the	home.	Selection	is	made	on	a	case-by-case	basis	and	includes	such	factors	
as: financial need, connection to the local community where the home is available, injury status, family size, etc. Once 
selected for a home, the family will reside in the property as a tenant of Operation Homefront for a period between 
one and two years. During this time, families will be required to pay any actual costs of property taxes, insurance, and 
homeowner’s	association	fees.	A	customized	transition	plan	will	be	developed	in	conjunction	with	each	family.	Families	
also will have routine inspections of the home, participate in financial counseling and any other activity required 
by their assigned client services representative. Families will be required to save enough funds to ensure they can 
maintain	the	property	long-term.	Once	the	requirements	of	the	transition	plan	have	been	fully	satisfied	and	the	family	
is able to maintain and sustain the costs of the home, the property will be deeded to the family.

If	you	have	any	questions	about	this	program	before	you	apply,	please	contact	us	at	210-659-7756	or  
  

Everyone	at	Operation	Homefront	expresses	their	sincere	gratitude	to	all	our	service	members	and	their	
families for helping to keep our country free!

http://www.operationhomefront.net
http://www.operationhomefront.net/homesonthehomefront/default.aspx
http://www.operationhomefront.net/homesonthehomefront/CurrentHomes.aspx


How We Help

Operation	Homefront	supports	every	military	family	member.	We	annually	host	a	Military	Child	of	the	Year	
Award,	with	one	winner	from	each	branch	of	military	service,	receiving	a	monetary	stipend	and	a	trip	to	
Washington,	D.C.	for	a	special	recognition	ceremony.		

“Children in military families demonstrate leadership within their families and within their communities. This is 
what	the	Military	Child	of	the	Year®	Award	honors,”	said	Jim	Knotts,	President	&	CEO	of	Operation	Homefront.		

Thank you for your nominations.   

http://www.operationhomefront.net
http://www.militarychildoftheyear.org/
http://www.militarychildoftheyear.org/


How We Help

Operation Homefront coordinates donations made by the community to provide assistance to military families.  
We	provide	gently	used	furniture	and	appliances,	household	necessities	and	baby	items	as	they	are	donated.		
Some item requests may involve a waiting list and may not be available in all areas, while other items may be 
donated immediately from a giving vendor or caring community member.

We cover:
•	 Washers
•	 Dryers
•	 New	car	seats
•	 New	baby	cribs
•	 Refrigerators,	if	an	immediate	need	exists
•	 Dining	room	furniture
•	 Bedroom	furniture
•	 Baby	items
•	 Living	room	furniture
•	 New	and	gently	used	children’s	clothing
•	 Small	appliances
•	 Miscellaneous	home	décor	items
•	 Used	mattresses	if	certified	by	the	State	Department	of	Health

We do not cover:
•	 Stoves
•	 Any	type	of	“built	in”	appliances
•	 Adult	clothing	and	shoes

http://www.operationhomefront.net


How We Help

Operation Homefront is proud to provide exciting morale building opportunities through a variety of programs. 
Through the support of generous individuals, community groups, civic organizations and businesses who reach 
out to provide these important programs, we are able to boost the morale of military families facing multiple 
deployments and injury recovery. 

Morale programs differ from chapter to chapter, but include engaging the local communities to help provide: 
 
•	 Easter	baskets	to	young	military	families
•	 Backpacks	filled	with	school	supplies	for	thousands	of	kids	through	our	Back-to-School	Brigade™	Program
•	 Thanksgiving	meals	that	bring	military	families	and	friends	together
•	 Holiday	Adopt	a	Family	and	holiday	toy	distributions
•	  
•	 Baby	Showers	for	expectant	or	new	parents

http://www.operationhomefront.net
http://www.holidaymealsformilitary.org/
http://www.holidaymealsformilitary.org/


How We Help

Operation Homefront provides military families coping with deployment and injury recovery assistance 
with	local	moves.		We	can	provide	the	physical	labor	or	a	moving	company	to	assist	a	family	with	the	huge	
undertaking	that	a	move	can	be.		We	rely	on	volunteers	and	community	partners	to	provide	this	much-needed	
service to military families.

We cover:
•	 Eviction
•	 Home	foreclosure
•	 Family	is	moving	to	a	lower	rent	or	mortgage	property	due	to	financial	hardship
•	 Family	is	moving	into	or	out	of	base	housing
•	 Family	is	moving	into	or	out	of	local	storage	during	a	deployment
•	 In	other	situation	which	the	family	is	forced	to	relocate	due	to	situations	outside	of	their	control

We do not cover:
•	 Long	distance	moves
•	 Cost	of	shipping	large	quantities	of	items	after	a	temporary	relocation
•	 Airfare	after	temporary	relocation
•	 Movement	of	some	specialty	items
•	 Moves	by	choice
•	 PCS	or	subsidized	moves

http://www.operationhomefront.net


How We Help

Wounded	Warriors	are	a	specific	concern	for	Operation	Homefront.	Service	members	disabled	from	injuries	
return home where they then are discharged from the service, have to vacate base housing and have to wait 
for	their	VA	compensation	to	begin.	Our	young	returning	veterans	from	Iraq	and	Afghanistan	are	at	risk	of	
becoming homeless if programs are not put into place to help these service members transition back into 
civilian	life.	That	is	why	Operation	Homefront	has	established	Operation	Homefront	Village.

Operation	Homefront	Village	will	allow	these	service	members	to	live	rent	free	while	they	go	through	the	
transition	process.	Upon	placement	in	OH	Village,	Operation	Homefront	counselors	will	set	up	a	mandatory	
schedule that these service members, veterans and their families must follow. They are required to attend 
support groups, workshops, benefits briefings, and resume writing classes, as determined by their counselor. OH 
counselors will meet with each military family every 30 days to review their financial situation, determine where 
they are in the transition process, review their attendance in the required workshops and classes, and determine 
if	they	still	present	adequate	need	to	continue	living	in	OH	Village.	Once	they	have	become	self-sufficient,	OH	
counselors will help them find suitable housing in the area they intend to live on a permanent basis.

OH	Village	properties	are	fully	furnished,	complete	with	full	utility	services,	internet	access,	cable	TV,	and	
telephone	service.	OH	Village	apartments	have	all	the	typical	features	of	home.

Operation	Homefront	currently	operates	three	Villages:

•	 Operation	Homefront	Village	-	SoCal	serves	primarily	Balboa	Hospital	and	Camp	Pendleton	and	is	located	in	
Oceanside,	CA

•	 Operation	Homefront	Village	-	Bethesda	is	located	in	Gaithersburg,	MD	and	serves	those	primarily	being	treated	
at	Bethesda	Naval	Medical	Center

•	 Operation	Homefront	Village	-	San	Antonio	serves	those	primarily	being	treated	at	Brooke	Army	Medical	Center	
and	Audie	Murphy	VA	Hospital

 

Short-Term Transitional Housing

http://www.operationhomefront.net
http://www.operationhomefront.net/OHVillages
http://www.operationhomefront.net/OHVillages


How We Help

Operation Homefront not only understands that emergencies can occur anywhere. For our families of service 
members in need of emergency travel and transportation, we offer support to help you commute to medical 
appointments and funerals.

We cover:
•	 Gas	cards
•	 Temporary	lodging
•	 Transportation	tickets

We do not cover:
•	 Local	gas	coverage
•	 Transportation	tickets	that	do	not	require	emergency	travel

http://www.operationhomefront.net


How We Help

Thankfully, the military provides for a new eye exam every year for military family members, but the cost of 
glasses is not a covered benefit. Operation Homefront offers military family members in financial need new 
glasses for those that cannot otherwise afford to replace them.

We cover:
•	 One	pair	of	eyeglasses	as	needed	for	family	members

We do not cover:
•	 Exams
•	 Contacts
•	 Non-essential	additions	like	Anti-reflective	coating,	warranties,	featherweights,	etc.

http://www.operationhomefront.net

